
Quantum’s $100,000 two-year grant funding helped serve over 1,000 elders in Palm Beach County.
The program tackled issues ranging from bereavement and medical emergencies to food insecurity
and social isolation, often intervening in-person to stabilize urgent situations like securing food,
preventing eviction, or assessing the need for adult protection referrals, which proved especially
crucial as many seniors grappled with the escalating costs of living on fixed incomes.

Funding Impact
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Amount Granted: $100,000
Grant Term: 10/15/2021 - 10/13/2023
Program: Elder Crisis Outreach (ECO) 

April 2024
IMPACT REPORT

Organization Overview

211 Palm Beach and Treasure Coast

211 Palm Beach and Treasure Coast’s mission is to save and improve lives through crisis
intervention and by connecting people to health, mental health, and wellness services 24 hours a
day, every day.

The Elder Crisis Outreach (ECO) program offers assistance to elders ages 60 and older living in Palm
Beach County through an array of services, including crisis counseling, needs assessment, goal
setting, connecting with community services, advocating with family or providers, and suicide
evaluation, ensuring elders receive the help they need. 

1,118

75%

98%

99%

total served

of elders had their crisis resolved or stabilized. During this grant
period, many instances of unresolved crisis situations were the result of
cases where a needed resource either did not exist, was inaccessible
due to clients’ unmet eligibility requirements, or a client declined
extended service. 

maintained their least restrictive living environment, thereby
enhancing clients' quality of life and reducing the financial burden linked
with premature institutionalization and long-term care.

gained awareness of appropriate assistance resources. 211 strives
to cultivate collaborative relationships with community partners to
improve the system of care for seniors, ensuring ECO clients receive
necessary long-term support efficiently while preventing duplication and
engaging the broader community in elder care.
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93% of 646 new clients received at least 2 community resource contacts to ensure
appropriate linkages to supportive therapies and services. 

100% of 792 patients and caregivers received supportive services that helped them
cope with physical, emotional, and mental health challenges related to cancer.

Quantum Foundation’s $120,000 two-year award has been utilized to extend the Patient Coordinator
position from part time to full time, enabling the Sari Center to provide effective patient navigation
with sufficient follow up to ensure patient and caregiver needs are met. 

During this grant period, the center re-opened their second location at Good Samaritan Medical
Center and implemented a custom client database that has greatly enhanced their capacity to serve
the surge in new referrals and returning patients at differing phases of treatment and survivorship. 

Funding Impact

Amount Granted: $120,000
Grant Term: 4/15/2022 - 4/14/2024
Program:   Cancer Navigation Services
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Organization Overview

Sari Center for Integrative Cancer Care

Since opening its doors in 2008, Sari Center has served over 8,000 people by offering integrated
complementary therapies alongside recommended medical treatment to enhance the quality of life
for all persons affected by cancer. Clinical cancer care in Palm Beach County does not include
supportive care. Sari Center fills the gap by serving as a cancer safety net for the community.

The center offers counseling, acupuncture, massage, hypnotherapy, nutrition counseling, yoga, and
meditation to address a variety of symptoms experienced throughout the cancer journey.
Additionally, it delivers education and facilitates access to community resources, empowering
individuals living with cancer to advocate for their own needs as they progress through the
continuum of the disease.

The following reflects the impact made from April 2022 to November 2023: 
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Sari’s Stories of Hope 


